Notes for Short Talk given by
Judith Pearce, External Relations Manager, Wembley Disability Benefits Centre
020 8795 8509 at the Worthing Meeting on 23rd Oct 2007
(NOTES ONLY: Not an authoritative statement of the law. See leaflets and www.direct.gov.uk for more information)

Introduction

DLA and AA are benefits which can be paid in addition to the front line benefits (eg Job Seeker’s Allowance or Incapacity Benefit). They are designed to help people (adults or children) with long term physical or mental disabilities who need help with Personal Care, and, in the case of DLA, with getting around outside. 

Customers who claim for the first time before age 65 would claim DLA,those claiming for the first time, or after a break in claiming after 65 would claim AA.

Both benefits are administered, by Disability and Carer’s Service which is part of DWP. All claims for DLA and AA for people living in South East England are dealt with by an office in Blackpool ( contact numbers below).

Assessment of entitlement, by Decision Makers, is based on the needs arising from a particular diagnosis, rather than the formal diagnosis itself (although the needs described have to be consistent with the type of illness or disability diagnosed or under investigation). Decision Makers also consider the help needed rather than the help someone actually receives; For children the Decision Maker needs to know about the help or supervision the child requires over and above the help any other child of the same age would require.

Neither benefit is means tested and can sometimes have a positive effect on other benefits.

Either benefit can be paid to someone in work, as long as their, or their child’s care or mobility needs remain the same.

DLA has a three month qualifying period and a six month forward test

AA has a six month qualifying period only.

Mobility Component

Higher rate: £45.00 per week. Payable from age 3. Aimed at people with a physical limitation in their walking ability. Decision maker looking at distance walked on an average day, also speed, time taken (including any rests) and manner of walking (with whatever aids customer usually uses) before onset of severe discomfort. Always need picture of needs on LEVEL ground.

If awarded this rate, the customer could choose to have DLA mobility component paid to the Motability Charity to get a car. This is not, however compulsory. Details are on award letter. HR Mob also gives exemption from tax disc, and children in receipt of HR mob can learn to drive at 16.

Lower Rate: £17.10. Payable from 5. Aimed at people who are able to walk, but who would always need someone with them outside in an unfamiliar place. This could be due to a disability which affects someone’s ability to keep themselves safe with traffic etc and follow directions for example, or perhaps someone who has severe panic attacks and needs a great deal of support to go outside, it is important to explain how the other person helps to keep the customer safe. For children examples of dangerous behaviour around traffic or strangers etc is useful

Care Component (payable from 3 months old)

Lower rate: £17.10. Aimed at people who on an average day need help with their bodily functions for a limited part of the day. For example someone who needs help with washing and dressing morning and evening or someone who needs physio from another person two or three times during the day, or help with for example complex medication, creaming etc etc.

For adults, LR can be paid to people who need help to either safely prepare from scratch or plan a simple meal for one person, using conventional cooker and ingredients (not ready meals) 

Middle rate:£43.15 People who EITHER on an average day need help from another person frequently all through the day in connection with their bodily functions,  (eg washing, dressing, drinking, eating, using the toilet, communicating etc). With children it is important to describe the extent of the child’s difficulties around toiletting, communication with strangers, moving around etc

 OR people who need continual supervision all through the day to prevent substantial danger to themselves or others. (eg because of serious confusion or disorientation, a high risk of falls even when using a stick or frame etc) For children, again examples of their challenging behaviour etc are useful.

Higher rate: £64.50 People who need help all through the day, and who also need attention or supervision for long periods or repeatedly during the night. The other person would have to be needed to be awake at these times helping or supervising, not simply sleeping in the house. Night means the period the family would ideally like to be asleep.

Unfortunately shopping housework and gardening cannot be considered as they are not included as a “bodily function” in the legislation.

ATTENDANCE ALLOWANCE IS THE SAME, IN RATES AND CRITERIA , AS THE MIDDLE AND HIGHER RATES OF DLA CARE. There is no mobility component for customers claiming for the first time after 65

Decision making

Any claim which might result in a payment of the higher rate mobility component will usually have medical evidence requested. We could contact a GP, Specialist, OT or physio ( so it helps if we have someone like this, who knows about customer’s walking, indicated on the form). We can also request that  the customer be seen by a doctor gathering evidence on behalf of the Decision Maker. If we do this, the customer can request a female doctor if required, and take a friend or support worker etc with them. They can also be seen in their home if they wish.

We can also ask for medical evidence if the customer’s needs are unclear.  Statements etc are useful if they support the stated needs. It is also important that we have the correct contact person at schools etc (not just a headteacher).

Awards can be limited if medical evidence suggests there is a possiblity of a change in the level of needs (change in medication, new treatment etc) For children awards are limited to milestone ages through childhood.

Reconsiderations and Appeals

If unhappy with a decision the customer or representative should call us within one month of receiving the decision. The customer should ask for the Decision maker’s  full reasons in writing and copies of any medical evidence used. This can clarify what you want the Decision Maker to address in the reconsideration.

If the decision is unchanged at the reconsideration, you can ask for the claim to be considered by an Appeals Tribunal, again initially by calling within one month. Appeals are heard by panel working for Dept of Constitutional Affairs- independent of DWP.

Change of circumstances

If needs increase, the customer or representative can ring us to ask for us to send a form to consider a higher rate of benefit. Our helpline staff have to warn everyone that the whole decision may be looked at again. If needs have increased, however, customers should not be put off by this.
Help with forms

We can help with completing forms over the phone.  We pay for the call. They are then sent out for the customer to check and sign. We can sometimes arrange a home visit to complete a form, for eg if an interpreter  Tel numbers below.

For over 60S Pension Service (another part of DWP) will visit anyone needing a benefit check and will complete forms for DLA or AA if required, as well as Pensions, Housing benefit etc forms- number below
Some people prefer to get help from CAB etc.

#######################################

Disability and Carers Service Useful contact numbers

General Information

Benefit Enquiry Line: 0800 88 22 00 (general advice on Disability Benefits, to obtain leaflets or claimforms for DLA AA or CA to make new benefit claims. You can also use this number to ask for help with completing claim forms.

Benefit enquiry line textphone 0800 24 33 55.

Claimforms can also be completed and submitted on line via www.direct.gov.uk  . This site also has useful information about our benefits.

DLA and AA

Helpline (for customers with existing DLA or AA claims) 08457 123456

Helpline  textphone  08457 22 44 33.

You should ask to speak to a Customer Care Manager if you are unhappy with our service.

E mail: DCPU.CUSTOMER-SERVICES@DWP.GSI.GOV.UK 

Motability charity scheme enquiries 0845 456 4566     www.motability.co.uk 

Carer’s Allowance

Carers Allowance Helpline 01253 85 61 23
Carers textphone 01772 89 94 89

Carers Allowance customer services e mail cau.customer-services@dwp.gsi.gov.uk 

Jobcentre Plus

( Incapacity Benefit, Income Support)

0800 055 6688 (claims)    0845 600 0148 (enquiries)   www.jobcentreplus.gov.uk 

Tax Credits

0845 300 3900

Pensions Service (over 60s)

0845 60 60 265

