Disability and Carers Service Useful contact numbers

General

Benefit Enquiry Line (general advice on Disability Benefits, to obtain leaflets or claimforms for DLA AA or CA to make new benefit claims) 0800 88 22 00. Also to request help with completing claim forms.

Benefit enquiry line textphone 0800 24 33 55.

Claimforms can also be completed and submitted on line via www.direct.gov.uk  or dwp website.

DLA and AA

Helpline (for customers with existing DLA or AA claims) 08457 123456

Helpline  textphone  08457 22 44 33.

You can ask to speak to a Customer Care Manager if you are unhappy with our service.

E mail: DCPU.CUSTOMER-SERVICES@DWP.GSI.GOV.UK 

Motability scheme enquiries 0845 456 4566

Carer’s Allowance

Carers Allowance Helpline 01253 85 61 23

Carers textphone 01772 89 94 89

Carers Allowance customer services e mail cau.customer-services@dwp.gsi.gov.uk 

Pensions Service (over 60s)

0845 60 60 265

